BHANA EQUITY ADVISORS LLP (LLPIN: AAM-4499; SEBI Regn No: INPO00006411)
410 Raheja Chambers, 213 Nariman Point, Mumbai - 400021, India Tel: +91 -22-400406612;
E-mail: hbhana@beallp.com

Dear Client,

In compliance with SEBI Circular No SEBI/HO/IMD/IMD-II_DOF7/P/CIR/2021/681 dated 10" Dec 2021,
please find below Complaint’s Disclosure for month of June 2026.

Investor Complaints Data to be disclosed by Portfolio Managers
(in compliance with Circular No SEBI/HO/IMD/IMD-1I_DOF7/P/CIR/2021/681 dated 10/12/2021)

A. Investor Complaint Data for the month ending 30 June 2026

Sr. Received from Pending at | Received | Resolved | Total Pending Average Resolution
No. the end of pending# | complaints > time (in days)
last month 3 months

1 Directly from Nil Nil Nil Nil Nil Nil

investors
2 SEBI (SCORES) Nil Nil Nil Nil Nil Nil
3 Other Sources (If any) | Nil Nil Nil Nil Nil Nil

Grand Total Nil Nil Nil Nil Nil Nil

Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month
divided by total number of complaints resolved in the current month.
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B. Trend of monthly disposal of complaints

Sr. No. | Month Carried forward from Received Resolved* | Pending#
previous month

1 April, 2021 Nil Nil Nil Nil
2 May, 2021 Nil Nil Nil Nil
June, 2021 Nil Nil Nil Nil

4 July, 2021 Nil Nil Nil Nil
5 Aug, 2021 Nil Nil Nil Nil
6 Sept, 2021 Nil Nil Nil Nil
7 Oct, 2021 Nil Nil Nil Nil
8 Nov, 2021 Nil Nil Nil Nil
9 Dec, 2021 Nil Nil Nil Nil
10 | Jan, 2022 Nil Nil Nil Nil
11 Feb, 2022 Nil Nil Nil Nil
12 Mar, 2022 Nil Nil Nil Nil
13 April, 2022 Nil Nil Nil Nil
14 May, 2022 Nil Nil Nil Nil
15 June, 2022 Nil Nil Nil Nil
16 July, 2022 Nil Nil Nil Nil
17 August, 2022 Nil Nil Nil Nil
18 Sept, 2022 Nil Nil Nil Nil
19 Oct, 2022 Nil Nil Nil Nil
20 Nov, 2022 Nil Nil Nil Nil
21 Dec, 2022 Nil Nil Nil Nil
22 Jan, 2023 Nil Nil Nil Nil
23 Feb, 2023 Nil Nil Nil Nil
24 Mar, 2023 Nil Nil Nil Nil
25 April, 2023 Nil Nil Nil Nil
26 May, 2023 Nil Nil Nil Nil
27 June, 2023 Nil Nil Nil Nil
28 July, 2023 Nil Nil Nil Nil
29 August, 2023 Nil Nil Nil Nil
30 Sept, 2023 Nil Nil Nil Nil
31 Oct, 2023 Nil Nil Nil Nil
32 Nov, 2023 Nil Nil Nil Nil
33 Dec, 2023 Nil Nil Nil Nil
34 Jan, 2024 Nil Nil Nil Nil
35 Feb, 2024 Nil Nil Nil Nil
36 Mar, 2024 Nil Nil Nil Nil




Sr. No. | Month Carried forward from Received Resolved* | Pending#
previous month

37 Apr, 2024 Nil Nil Nil Nil
38 May,2024 Nil Nil Nil Nil
39 June, 2024 Nil Nil Nil Nil
40 July, 2024 Nil Nil Nil Nil
41 August, 2024 Nil Nil Nil Nil
42 Sept, 2024 Nil Nil Nil Nil
43 Oct, 2024 Nil Nil Nil Nil
44 Nov, 2024 Nil Nil Nil Nil
45 Dec, 2024 Nil Nil Nil Nil
46 Jan, 2025 Nil Nil Nil Nil
47 Feb, 2025 Nil Nil Nil Nil
48 Mar, 2025 Nil Nil Nil Nil
49 Apr, 2025 Nil Nil Nil Nil
50 May,2025 Nil Nil Nil Nil
51 June, 2025 Nil Nil Nil Nil
52 July, 2025 Nil Nil Nil Nil
53 August, 2025 Nil Nil Nil Nil
54 Sept, 2025 Nil Nil Nil Nil
55 Oct, 2025 Nil Nil Nil Nil
56 Nov, 2025 Nil Nil Nil Nil
57 Dec, 2025 Nil Nil Nil Nil
58 Jan, 2026 Nil Nil Nil Nil
59 Feb, 2026 Nil Nil Nil Nil
60 Mar, 2026 Nil Nil Nil Nil
61 Apr, 2026 Nil Nil Nil Nil
62 May, 2026 Nil Nil Nil Nil
63 June, 2026 Nil Nil Nil Nil

Grand Total Nil Nil Nil Nil

*Inclusive of complaints of previous months resolved in the current month.

#Inclusive of complaints pending as on the last day of the month.




C. Trend of annual disposal of complaints

Sr. No. | Year Carried forward from previous | Received Resolved** Pending##
year
1 2018-19 Nil Nil Nil Nil
2 2019-20 Nil Nil Nil Nil
3 2020-21 Nil Nil Nil Nil
4 2021-22 Nil Nil Nil Nil
5 2022-23 Nil Nil Nil Nil
6 2023-24 Nil Nil Nil Nil
7 2024-25 Nil Nil Nil Nil
8 2025-26 Nil Nil Nil Nil
Grand Total Nil Nil Nil Nil

** Inclusive of complaints of previous years resolved in the current year.

## Inclusive of complaints pending as on the last day of the year




D. Investor Services, Grievance redressal and Dispute settlement mechanism

Level 1 PMS

In the event the client has any grievance with respect to the service standards or reporting mechanism that
Bhana Equity Advisors LLP has agreed to provide, then the Client shall contact the Back-office Customer Service
team at Bhana Equity Advisors LLP via email at info@beallp.com or by phone call at +91-22-40040612. The Back-
office Customer Services Team shall acknowledge the receipt of the email within two working days and within a
period of seven working days from the date of receipt of the complaint, the Back-office Customer Services Team
shall address the grievance of the Client and write to the Client in the form of an Action Taken Report (ATR)
stating the action taken, if applicable, and where the grievance is of the nature that can be repetitive, the steps
taken so that the grievance does not arise again.

When the client is not satisfied with the ATR, then the client may direct grievances to the Compliance Officer:

Mr. Himanshu Bhana

Partner and Compliance officer

Bhana Equity Advisors LLP

410, Raheja Chambers, 213, Nariman Point, Mumbai — 400 021
E-mail: Himanshu Bhana:- hbhana@beallp.com

The investor may escalate his complaints to the Principal Officer:

Mr. Satyajit Bhana

Partner and Principal Officer

Bhana Equity Advisors LLP

410, Raheja Chambers, 213, Nariman Point, Mumbai — 400 021
E-mail: Satyajit bhana:- sbhana@beallp.com

The PMS shall endeavor to resolve investor grievances within 21 days, subject to all the information required to
redress the complaint being provided by the complainant to the portfolio manager.

Level 2 - SCORES

If the investor is not satisfied with the above, they may at his/her discretion direct complaints online to SEBI -
SCORES (SEBI Complaint Redress System) at https://scores.sebi.gov.in. The PMS will resolve complaints and
upload the ATR on the SCORES platform within 21 calendar days of receiving the complaint. If not satisfied with
the ATR, the investor can request a review within 15 days of the ATR. If still dissatisfied after the first review, a
second review by SEBI can be requested within 15 days of the first review’s disposal. SCORES does not handle
complaints that are currently pending before a court, tribunal, or arbitration. Complaints requiring KYC
information, complaints that are not properly categorized, or vague complaints may not be acted upon.
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Level 3 - ODR

*  After exhausting the above options for resolution, if the investor is still not satisfied with the outcome, they
may at his/her discretion initiate ONLINE dispute resolution through the ODR Portal at
https://smartodr.in/login. The dispute resolution through the ODR Portal can be initiated when the
complaint/dispute is not under consideration at SCORES or not pending before any arbitral process, court,
tribunal, or consumer forum, or is non-arbitrable in terms of Indian law, including when moratorium under the
Insolvency and Bankruptcy Code is in operation due to the insolvency process or if liquidation or winding-up
process has been commenced. The ODR Institution appoints an Independent Conciliator within 5 days of
receiving the complaint. The process aims for an amicable settlement within 21 calendar days, extendable by
10 days if both parties agree. If conciliation fails, the investor can initiate Online Arbitration. For larger claims,
virtual hearings are conducted. The final Arbitral Award must be issued within 30 days.

Optional/Additional
* Investors may at their discretion send their complaints to: Office of Investor Assistance and Education,
Securities and Exchange Board of India, SEBI Bhavan, Plot No. C4-A, ‘G’ Block, Bandra-Kurla Complex, Bandra
(E), Mumbai - 400 051.
Thanking you

With warm regards

Team - Bhana Equity Advisors
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